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Abstract 
Urban tourism becomes one of the main functions of the cities and its importance is still growing. This is the result of, among 
others, increasing prosperity, as well as improvement of the mobility of societies. The cities offer a number of products aimed at 
tourists, the quality and attractiveness of which often determine the competitiveness of cities thus determining their development. 
On the one hand, intensive tourism is a favourable phenomenon associated with the activation of the local economy, but on the 
other hand, it can interfere with the functioning of the city. High volume of tourist traffic can also cause degradation of tourist 
values, thereby reducing - in the long term - the tourist attractiveness of the place. 
This article analyses urban tourism in Szczecin in terms of its impact on the functioning of the city, especially in relation to the 
functioning of the public transport system and the supply of goods carried out in the urban tourist space. 
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1. Introduction 
The concept of urban tourism defines a complex tourism system, which is focused in the urban area. It consists of 
all the conditions and manifestations of tourist activity occurring in this area, taking into account both the tourist 
attractiveness of urban space, which is one of the main conditions for travelling, forms of tourism and tourist 
infrastructure. 
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It is possible to develop a variety of parallel and common forms of tourism within the urban space. The main 
reasons for visiting the city in the spare time include (Hall, Page 2001): 
 sightseeing, 
 participation in cultural and sporting events, 
 participation in religious ceremonies, 
 entertainment, 
 shopping, 
 personal errands, 
 visiting family and friends, 
 education and participation in business meetings, trade shows and conferences. 
The most important area of tourism activity within the cities is usually the central downtown district, most often 
covering historic neighbourhoods. Favourable elements are architectural monuments and cultural facilities 
concentrated in those areas, as well as the main functions of the city, which include commercial and administrative 
facilities, and well-developed catering, transport and accommodation services. The location of tourist areas is also 
associated with the distribution of hotel facilities in those areas (Kurek, 2011). 
An extremely important factor for the development of urban tourism is the communication accessibility of tourist 
reception areas. To a large extent it determines the development of tourism, since the base of its creation is the need 
to travel from home to the place of tourist destination. However, the increased tourist traffic generates more demand 
for transport services involved not only with the movement of travellers, but also goods supplied to various 
commercial entities and those of HORECA sector. 
Hotel and restaurant sector generates very different logistical and organizational dependencies resulting from the 
specificity of the particular service offered to consumers. Orders in this sector are usually small, require immediate 
implementation, which contributes to the low efficiency of the supply and causes an increase in the number of 
vehicles involved in the supply (Iwan, 2013). 
On the one hand, intensive tourism is a favourable phenomenon for the city connected with the activation of the 
local economy, the regeneration of urban area and improvement in the quality of life of residents, but on the other 
hand, it is often in conflict with other functions of cities e.g. residential, industrial and medical ones. High volume of 
tourist traffic may contribute to the degradation of tourist values, which, paradoxically, are the purpose of visiting 
the city, thereby reducing the tourist attractiveness of the place. This can be summarized as follows: tourism contains 
the seed of its own destruction; tourism can kill tourism, destroying the very environmental attractions which visitors 
come to a location to experience (Glasson et.al). 
It is necessary to develop such solutions for the transport arrangements that will allow tourists to reach the desired 
tourist attractions and use a wide range of service entities, while not contributing to the decline in the quality of life 
of urban residents and increase in the level of environmental pollution. This is consistent with the idea of sustainable 
tourism, which should be understood as tourism protecting and improving the chances for the future, which aims to 
meet the needs of both tourists and residents of places visited (Perez de las Heras 2004). 
2. Urban tourism of Szczecin - characteristics of the main area of tourist activity 
2.1. The main area of tourist activity in Szczecin- The City Tourist Route 
Szczecin is a city situated in the north-western part of Poland, in the western part of Zachodniopomorskie 
province at the Polish-German border. It is the seventh largest city in Poland in terms of the population, and the third 
city with the largest area occupied after Warsaw and Krakow. 
A characteristic feature of Szczecin, crucial for its tourist attractiveness, is the city's unique location at the mouth 
of the Oder River to Lake Dąbie and Szczecin Lagoon, in a relatively short distance from the coast of the Baltic Sea 
and Berlin. Among other Polish cities, Szczecin can be distinguished by its landscape values and numerous parks 
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surrounding the city. Moreover, the tourist values of the city include: material culture monuments, museums, port 
areas and a unique spatial arrangement of the city (Milewski, Panasiuk 2009). 
The largest tourist activity in the city is observed in its centre, in about 7 kilometre long area lying near the Oder. 
On the occasion of the 750th anniversary of the city, in this area there has been designated the City Tourist Route 
(marked with red stripes on the pavement), which runs through the Old Town, New Town and part of the city centre. 
It includes 42 historic buildings (www.zamek.szczecin.pl). Near the route there are two shopping centres, which 
increase the versatility of the tourist offer of the area giving the opportunity to not only implement urban tourism, 
which aims to do sightseeing, but also shopping tourism. This area is shown in the figure 1. 
 
 
Fig. 1. Area of the largest tourist activity in Szczecin with marked City Tourist Route.  
Source: own study based on Google Maps and www.szczecin.pl 
The City Tourist Route is located in the key - because of the organization of transport – area of Szczecin, near the 
main streets, including Cardinal Wyszynski street and Castle Route Bridge, which are of strategic importance to the 
city because they connect the left and right bank of Szczecin. 
The data of the Central Statistical Office (CSO) show that in 2012 in Szczecin operated 49 collective 
accommodation facilities offering a total of 7.2 thousand lodging places, which included 19 hotels providing 52.5% 
of all available places. 
Six major hotels: Hotel Park, Radisson Blu, Novotel, Ibis, Focus and Campanile are located in the area or in the 
vicinity of the City Tourist Route (picture 1). 
In 2012, collective tourist facilities in Szczecin provided 724 904 overnight stays and it was about 3% more than 
in 2011. It is estimated that 370 955 tourists stayed in those facilities - including 131 575 foreign tourists. 
 
 
210   Aleksandra Łapko /  Procedia - Social and Behavioral Sciences  151 ( 2014 )  207 – 214 
2.2. Comparison of urban tourism in Szczecin with urban tourism of selected Polish cities 
While comparing the data describing the size of tourism in Szczecin with data about Warsaw, which is the most 
popular tourist destination in Poland, it can be noted that in Szczecin all values are much lower. Hotel 
accommodation is Szczecin is also much less numerous. In Warsaw there are 62 hotels, which in 2012 provided 
2 168 overnight stays. According to CSO data, in this time the city was visited by about 8 800 thousand tourists, 
including about 2 800 thousand of foreign tourists. For the record, it should be noted that in 2012 Warsaw was 
a host to a series of events taking place in conjunction with UEFA EURO 2012 championships. As reported by 
Warsaw Tourist Information, the number of tourists who came to the city because of EURO 2012 amounted to 
approximately 300 thousand people. 
Due to the fact that Warsaw is the capital city of Poland and much bigger than Szczecin, analysed information 
included also hotel accommodation and tourist traffic in Poznan, which is a city similar to Szczecin in terms of area. 
Table 1. Selected data on hotel accommodation and tourist traffic in 2012 for Szczecin, Warsaw and Poznan 
 Szczecin Warszawa Poznań 
city area 
population 
300.5 km² 
380 thousand 
517.2 km² 
1 711 thousand 
261.9 km² 
550 thousand 
number of hotels 19 62 60 
total number of tourists 
number of foreign tourists 
370.9 thousand 
131.5 thousand 
8 800 thousand 
2 800 thousand 
621.8 thousand 
175 thousand 
Source: own study based on data from the Central Statistical Office (www.stat.gov.pl) 
As shown by the data presented in Table 1, in 2012 more hotel facilities have been operating in Poznań and this 
city was visited by a lot more tourists than Szczecin. It should be noted that, despite the differences in area and 
population of Warsaw and Poznań, the number of hotels operating in these areas was similar. By converting the data 
on tourist traffic for individual cities into the number of their inhabitants, for 100 inhabitants of Szczecin in 2012 
there were about 97 tourists, while for Warsaw it was 515 and for Poznań 113 tourists. 
However, in Szczecin there has been recorded the highest proportion of foreign tourists. The total number of 
visitors amounted to 35.4%, in Warsaw – 31.8% and in Poznan – 28.1 %. This is due to the cross-border nature of 
the city. And as many as 61% of all foreign tourists visiting Szczecin are German tourists. 
The presented comparison shows that Szczecin is a city with a relatively low concentration of tourists in 
comparison to other cities in Poland, but a relatively high proportion of foreign tourists. 
3. The impact of urban tourism in Szczecin on the functioning of the urban transport system 
3.1. Means of transport used by tourists visiting Szczecin 
While analysing the influence of tourism on the functioning of the urban transport system of the city, it is worth 
considering aspects connected with passenger and freight transport. 
In both cases, the important factor is the mode of transport chosen by tourists. There is no data on this subject 
concerning Szczecin, but the report: Study on the structure of participants of domestic and foreign tourism in 
Zachodniopomorskie province in 2013 [Badanie struktury uczestników krajowego i zagranicznego ruchu 
turystycznego w województwie zachodniopomorskim w roku 2013] shows that the vast majority of tourists coming 
to Zachodniopomorskie province are people traveling by cars. This situation applies to both domestic and foreign 
tourists, while in the second group the proportion of travellers using own transport is smaller with the increasing 
number of people traveling by coaches, which indicates a larger share of participants in organized tourism. 
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Table 2. Means of transport most often chosen by tourists in order to get to Zachodniopomorskie province  
 foreign tourists 
(%) 
domestic tourists 
(%) 
car 44,3 63,8 
train 6,1 15,1 
coach 
regular bus 
other 
24,8 
11,8 
13,0 
10,9 
7,1 
3,1 
Source: own study based on the report: Study on the structure of participants of domestic and foreign tourism 
 in Zachodniopomorskie province in 2013, 2BA Strategic Counselling, Szczecin 2013, p. 58 
Domestic and foreign tourists frequently indicated car as a preferred means of transport to see tourist attractions, 
but definitely higher - than in the previous study - was the number of people willing to use the coach/bus and bike. 
This phenomenon is beneficial and should be applied, since the reduction of car transport for the benefit of the 
development of collective urban transport, including alternative, environmentally friendly means of transport such 
as bicycles, is consistent with sustainable development. 
Table 3. Preferred means of transport in visiting tourist attractions of Zachodniopomorskie province   
 foreign tourists 
(%) 
domestic tourists 
(%) 
car 38,8 46,4 
train 7,8 11,5 
bus/coach 
bicycle 
other 
40,4 
11,6 
1,4 
20,1 
16,9 
5,1 
Source: own study based on the report: Study on the structure of participants of domestic and foreign tourism  
in Zachodniopomorskie province in 2013, 2BA Strategic Counselling, Szczecin 2013, p. 59 
If we assume that information presented in the tables, which refer to the whole province, is representative for the 
tourism in the city of Szczecin, it is necessary to underline the necessity for the adjustment of the parking space to 
the needs of tourists and provision of adequate public transport system, which may encourage more tourists to 
choose public transport rather than individual one. 
3.2. The impact of urban tourism in Szczecin on the functioning of public transport 
The large volume of tourist traffic carried by cars may lead to a situation where the tourists compete with the 
inhabitants of the town for urban infrastructure resources such as parking space, which in turn may cause 
antagonistic sentiment between these two groups (D.Albalate, G.Bel). 
In Szczecin, due to the relatively small number of tourists, such problems can appear rather exceptionally, on the 
occasion of major public events such as Sea Days or finals of the Tall Ship Races organized in 2007 and 2013. 
These were the greatest mass events in the history of the city. According to the Regional Police Headquarters, 
between 3 and 6 August 2013 approximately 1.2 million people took part in events held in the area of 7.5 km² (in 
a large part of the area coinciding with the City Tourist Route). In this area there were 500 sales points. According 
to the report: The influence of the organization of the Tall Ships ' Races final on the economy of the city of Szczecin 
[Wpływ organizacji finału regat The Tall Ships’ Races na gospodarkę miasta Szczecin], most tourists participating 
in the event came to Szczecin by car – 56% and by train – 23%. The studies conducted for the purpose of this report 
indicates that one of the weaknesses of the event most frequently mentioned by the participants was an insufficient 
number of parking spaces, despite the fact that during the event the city reorganized the traffic and prepared new 
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parking zones. Organizers have tried to solve this problem by locating parking on the outskirts of the city and 
applying the “park and ride” system. The city has also increased the number of connections, but these measures 
proved to be insufficient. 
Besides mass events, tourist traffic in Szczecin, due to its small size, does not imply rather negative consequences 
for passenger transport. People who use the city's public transport for tourism usually travel at other times than 
people who use it to commute to work or school. These are typically 9:30 am - 10:00 am, or after peak hours. 
Therefore, the presence of tourists in the city allows for a more efficient use of public transport (C. Cooper, 
J. Fletcher, A. Fyall, D. Gilbert, S. Wanhill). In the summer, when the city records a greater number of tourists 
because of tourist trips, the number of inhabitants decreases. Therefore, the number of users of public transport 
decreases as well. That is why the Roads and Transport Authority (ZDiTM) limits the number of connections, and 
even suspends the operation of certain bus lines (www.mmszczecin.pl). 
The only solution dedicated to the visitors, during the summer intensity of tourism in Szczecin, is the tourist tram 
line opened between July and August offering transport in historical rolling stock, which runs twice a day 
(www.stmkm.szczecin.pl). However, this should be treated more in terms of tourist attraction and not as a way to 
improve the public transport system. 
An interesting way to reduce the use of cars by tourists traveling in Szczecin can urban bike system that is being 
planned. It will be launched in Szczecin at the latest in 2015. It envisages the construction of 33 stations offering to 
hire a total of 360 bicycles. These types of systems have already been successfully implemented in Warsaw and 
Poznan, helping to limit the amount of traffic in city centres (www.transport - publiczny.pl). 
3.3. The impact of urban tourism in Szczecin on the operation of freight transport 
It is difficult to say what is the impact of urban tourism in Szczecin on the size of freight transport. According to 
data from the CSO, on average tourists stay in Szczecin for about 2 days. This means that at this time they use 
accommodation services provided mostly by collective accommodation facilities, as well as catering and other 
services provided in the city. In addition, one of the types of urban tourism in Szczecin is shopping tourism. It is 
concentrated in regions of the main streets of the city, especially in shopping malls. Two such centres are located in 
close proximity to the City Tourist Route. And most of its participants are tourists from Germany. Recent studies, 
regarding this kind of tourism, were conducted in 2009 by the Northern Chamber of Commerce in cooperation with 
the University of Szczecin. According to these studies, the tourists were attracted by relatively low prices on the 
Polish side. Most of them decided to buy groceries, fuel and construction materials. Furthermore, they used 
hairdressing, beauty and catering services (Markiewicz, 2009). Hence, shopping tourism occupies an important 
place in the economy of Szczecin. 
Considering this phenomenon in terms of supply of goods, the frequency and size of which increases due to the 
growing demand, there can be seen the potential negative impact of this type of tourism on the traffic flow in the 
city, as well as on the environment. 
The growing number of town users leads to increase in demand for the freight transport, as well as of industrial and 
municipal waste. The majority of transport in urbanised areas is generated by industrial, commercial and service 
companies. The distribution function initiated by the enterprises contributes to an increase in logistic flow streams 
within limited areas, including e.g. transporting cargoes from outside to the urbanised area and transport within the 
urbanised area (Kijewska, Iwan, Kaczmarczyk, 2012). 
There has not been a research conducted to determine the size of the pollution generated by delivery vehicles in the 
centre of Szczecin. There are also no data on the number and size of supply in this region. This gap is yet to be 
completed by the research conducted under the GRASS Project (Green And Sustainable Freight Transport Systems 
In Cities) conducted by the Faculty of Economics and Transport Engineering of the Maritime University and the 
Institute of Transport Economics of Oslo as part of the Polish-Norwegian research cooperation. Certainly, it can be 
said that shopping tourism in Szczecin contributes to the increase in the number and frequency of such supplies.  
As a result of the increase in traffic, transport becomes the perpetrator of environmental hazards by increasing the 
level of pollution of air, soil and water, noise emission, transport accidents, seizing land, increasing congestion and 
climate change. These factors are the main source of external transport costs resulting from the negative impact of 
transport on the environment, mainly due to the use of the infrastructure and operation of means of transport (Załoga 
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2013). The level of external costs depends on many factors, including:  
 traffic volume,  
 type of industry,  
 type of fuel used,  
 fuel efficiency,  
 behaviour of drivers,  
 distribution of travel in time and space (www.internationaltransportforum.org). 
The highest external costs are caused by the road transport that is the most convenient and reliable mode of 
transport, especially in the cities.  
Due to the number of vehicles which increases during the high tourist season and on the other hand small efficiency 
of communication infrastructure (insufficient number of car parks, bad quality of roads, narrow streets etc.) the 
problem of congestion and negative effects of transport subsystem affecting the natural environment turns out to be 
specially significant (Chwesiuk, Kijewska, Iwan 2010). 
If tourists are moving around the city by cars, this causes an additional increase in traffic. Moreover, there may arise 
conflicts between tourists and suppliers of goods associated, for example, with the availability of parking spaces. 
Another problem may be the fact that delivery vehicles often park on the roadway lanes, which not only causes a 
decrease in road capacity but also has an adverse effect on the safety of its users (Aiura , Taniguchi 2005). This, 
therefore, leads to the big challenges for urban logistics, where to a large extent the use of appropriate logistics 
solutions will determine the possibilities of urban tourism development. 
4. Summary 
The analysis shows that the volume of tourist traffic associated with urban tourism in Szczecin is relatively small 
compared to that of other Polish cities. It is worrying, however, that most tourists indicate a car as a means of getting 
to the reception desk or exploring the tourist attractions. With increasing volume of tourist traffic, it can conflict 
with the various functions of the city (such as those during public events), which in addition has an adverse impact 
on the natural environment. 
The small scale of urban tourism in Szczecin means that it does not have a major impact on the functioning of 
public transport. Undoubtedly the consumption of services dedicated to tourists and purchase of goods translates 
into increased demand for supplies in urban space. This causes a decrease in capacity of the streets and safety of 
their users. It is necessary to take steps to understand the scale of this phenomenon as well as to reduce its negative 
effect by promoting efficient and environmentally friendly solutions for freight transport, because caring for the 
environment shall contribute to keeping the tourism potential of Szczecin. In view of the above, effective 
organization of freight deliveries in the area of the main tourist activity is of particular importance for the efficient 
functioning of the entire urban area, both in terms of the transport process itself and in the view of further 
development of the city’s tourism functions. 
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